
Home 
Insurance 
Solutions
A guide to how our home 
insurance solutions are 
designed to offer peace 
of mind by providing solid, 
reliable coverage that best 
suits your needs.



More than a House, a Home.

Owning your home brings a sense of pride and accomplishment. Protect 
your home with a Massy United Insurance HomePro Home Insurance 
Policy and worry less about life’s what-ifs.
 
Our home insurance solutions are designed to give you peace of mind, so 
you can feel secure knowing your home and all your prized possessions 
can be repaired or replaced in the event of theft, damage or other insured 
loss.

Whether you’re a homeowner looking to insure both your home and 
contents, or an individual renting and you want to protect your valued 
possessions, this policy offers full comprehensive cover against all major 
perils, such as Fire, Theft, Flood, Hurricane, Earthquake and much more.

In addition to the usual items covered, this policy provides coverage for 
items that you may overlook when doing an inventory of your possessions 
that should be insured. For example, wedding and Christmas gifts, 
student’s possessions while away at university, gates and fences, solar and 
photovoltaic systems and replacement of locks are just some of the items 
that are covered under your HomePro Insurance policy.

Protect your investment with our HomePro Home Insurance Policy, the 
most extensive insurance coverage designed with you in mind.

Brief Details of the Cover
Our standard HomePro Policy covers loss or damage caused by:

• Fire, lightning, thunderbolt, 
subterranean fire, explosion, 
theft or attempted theft, 
hurricane, cyclone, tornado 
or windstorm, earthquake or 
volcanic eruption including 
flood/overflow of the sea caused 
thereby.

• Flood including overflow of the 
sea not occasioned by hurricane 
and earthquake.

• Escape of water or oil from 
any fixed water cooling or 
heating installation or domestic 
appliance.

• Impact involving an aircraft, 
aerial device or anything falling 
from them, or by a vehicle or 
animal.

• Accidental breakage of mirrors, 
sanitary fixtures or fixed glass.

• Accidental damage to 
televisions, video players & 
computers and other electronic 
equipment.

• Accidental damage to 
underground water and gas 
pipes or electricity cables.

• Falling trees or branches.

• Malicious persons or vandals.

• Subsidence, landslip or ground 
heave of the site on which 
buildings stand.

• Persons taking part in riots 
and strikes, lock outs and/or in 
labour disturbances.
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• Automatic reinstatement of the sum insured following a claim

• Removal of debris

• Architects & Surveyors Fees as part of the sum insured on buildings

• Local authority requirements - adjustments to your building following 
a loss are to comply with Town Planning requirements

• Student’s possessions while away at university

• Tear out – internal/structural damage to your home to facilitate 
plumbing or electrical repairs

• Wedding & Christmas gifts

• Metered water – the cost of the metered 
water you have lost due to an 
accidental leak

• Replacement of door locks & title 
deeds

• Waterside structures if specified

Our HomePro policy also includes cover for the following 
items.  Limits and special conditions exist for each of 
these items. 

• Loss of rent and alternative accommodation 

• Employer’s Liability for up to 2 domestic employees

• Property Owner’s Liability (NB: Where no cover is provided under 
Contents, any bodily injury or death however caused by or attributed 
to the use of contents is excluded)

• Personal Liability 

• Personal accident to you and your spouse

• Temporary removal of contents 

• Contents left on the outside of your house are covered up to a 
specified limit

• Loss caused by fraudulent use of stolen credit cards

• Contents in deep freezer 

• Reinstatement value on buildings – Your sum insured should 
represent replacement cost

• New for old on contents - Claims payments not depreciated for wear 
& tear following a loss by an insured peril, except for clothing and 
household linen

• Cover during the sale of buildings
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At Massy United Insurance, we’re always 
looking for ways to give you more value.
Our HomePro discounts and benefits include: 

• Discounts when you insure both your home and/or contents and your 
vehicle(s) 

• Discounts for installation of security systems monitored by a 
recognised security firm 

• Discounts on retrofitting up to 25% 

• Pay premiums with your Massy Card +

• Pay at any of our convenient locations+

+ Please check with your local agent to ensure this benefit is available in your country.

Understanding what is insured.
Buildings

Here are some items that can be defined as Buildings
or part thereof:

• The home and domestic offices

• Outbuildings

• Garages

• Swimming pools

• Composition tennis courts

• Patios, terraces

• Driveways, footpaths

• Water and septic tanks

• Heating equipment

• Photovoltaic systems

• Sewage and drainage systems

• Awnings

• Walls

• Gates and fences including 
landlord’s fixtures and fittings

• Seawalls

• Docks, piers, jetties or similar 
waterside structures

YOUR SUM INSURED FOR BUILDINGS SHOULD INCLUDE AN AMOUNT 
FOR PROFESSIONAL FEES AND REMOVAL OF DEBRIS WHICH IN THE 
EVENT OF A CLAIM MAY BE NECESSARILY INCURRED.
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Contents

Household goods and other articles in the home (including tenant’s 
improvements to the buildings) or its outbuildings or garages owned by 
you or any member of your household or for which they are responsible 

including:

• Motorised garden equipment

• Radio and television aerials

• Satellite dishes and ancillary equipment

• Valuables, clothing, personal effects and money owned by any 
member of your household or for which they are responsible



Personal Possessions

Your contents are only normally covered while in your home, except in 
certain restricted cases. You may, however, have certain items (personal 
possessions) which you would like to have fully covered anywhere in your 
home country and even while traveling abroad.

Personal possessions include valuables such as jewellery, cameras, furs, 
art, clothing and personal effects. Cover is available in any (or all) of the 

following categories:

1. Unspecified Items - an overall Sum Insured is chosen. There is a 
limit per item.

2. Specified Items - a list of individual items and values is required, 
which is then added to the Sum Insured. A valuation may be 
required for items of jewellery and other valuables.

3. Sports Equipment - an overall Sum Insured is chosen.

4. Pedal Cycles - an overall Sum Insured is chosen.

Note: Sports Equipment and pedal cycles are exclusions from Categories 1 and 2 above 

and must therefore be insured separately.

Remember that if you decide to insure your personal possessions, as outlined above, you 
should reduce the sum insured on your contents appropriately.

Unless specifically listed as a separate item:

(a) Platinum, gold and silver articles, jewellery and furs have limited cover 
per item and in total.

(b) Televisions, video players, stereo equipment and other items of 
electronic equipment are limited in cover for any one item.        

(c) Any one article (with the exception of furniture, household appliances, 
pianos and articles mentioned in a) and b) above) is limited in value to a 
percentage of the total Contents Sum Insured.

But excluding:

• Boats

• Motor vehicles

• Living creatures

• Money and stamps belonging to resident domestic employees

• Securities, certificates and documents

• Property used for business purposes

• Property more specifically insured by this or another policy
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Why Massy United Insurance?

Throughout the region, our customers know that a financially secure 
insurance company covers their homes, vehicles, businesses and prized 
possessions. With a financial strength rating of ‘A-’ (Excellent) by A. M. Best 
for more than 13 consecutive years, we understand what insurance is about 
– reliability, security and most importantly, you!

At Massy United Insurance, we offer excellent service, exciting benefits 
and a prompt and compassionate claims response. Choose from a full 
range of market-leading personal and business insurance solutions 
designed to meet your individual needs.

If you need further information on Home and Contents Insurance, our 
friendly and knowledgeable staff are always happy to assist.

Key Things You Should Know
Is your policy up to date?

The maximum amount the Insurer will pay you in the event of a claim is the Sum 
Insured.  It is therefore imperative to ensure that you keep your house and its 
contents insured for their full value. Remember the new 50” flat screen television 
and the exercise machine which you just bought?  You need to increase your sum 
insured to cover these new items.

You have a property claim and now your insurance company is 
talking about Average.  What does Average mean?

Average is a condition in a property insurance policy whereby if the property 
value has been understated, the Insured’s claim for a partial loss is reduced 
proportionately to reflect the ratio of the Sum Insured to the true value of the 
property. 

• E.g: If you insured for 50% of the value, you are only entitled to recover 
50% of the loss less any applicable deductible.

Is your property adequately insured at today’s market value or is it 
under-insured?

Under-insurance is only felt when there is a claim: 

• It can be devastating as it may leave you with limited sums of money to 
repair, or replace, your home and contents.

• You are declaring yourself as part insurer of the property

Are your contents insured on an Indemnity basis or a 
Reinstatement basis?

• On the Indemnity basis, the Insurance Company will put you back as close 
as possible to the position you were in prior to your loss.

• On the Reinstatement basis the Company will replace your contents 
according to present day value. The values you provide to the insurance 
company should be current.
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www.massyunitedinsurance.com

Across the Caribbean, more people are placing their trust 

in Massy United Insurance. You can find us at any of the 

following locations:

Head Office
Barbados
Massy United Insurance Ltd.
info@massyunitedinsurance.com
T:  246 430-1900

Anguilla
D-3 Enterprises Ltd. 
wbrooks@d3ent.com
T: 264 497-3525 | F: 264 497-3526

Antigua & Barbuda
Anjo Insurances
anjo_ins@candw.ag
T: 268 480-3050
F: 268 480-3064

Aruba
Massy United Insurance NV
service@massyunited.com
T: 011 297 583-6014
F: 011 297 583-8240

Bahamas
Freeport Insurance Agents & 
Brokers Ltd.
lpalmer@fiabahamas.com
T: 242 352-8501 | F: 242 352-8516

RMS Ins. Agents & Brokers  
info@rms242.com
T: 242 698-7233

Shield Insurance Agents & 
Brokers  
info@shieldinsuranceab.com
T: 242 356-7202

Belize
Belize Insurance Centre
(Insurance Agents) Ltd.
bicl@btl.net
T: 501 277-7310 | F: 501 277-4803

British Virgin Islands
Caribbean Insurers Ltd.
info@caribbins.com
T: 284 494-2728
F: 284 494-4393

Cayman Islands
Massy United Insurance Ltd.
info.ky@massyunitedinsurance.com
T: 345 743-1900 

Curaçao
Massy United Insurance Ltd.
info@massyunited.com
T: 011 599 9 737-4005
F: 011 599 9 737-4006

Dominica
J. B. Charles & Co. Ltd.
united@cwdom.dm
T: 767 448-2876 | F: 767 448-0993

C. A. M. Dupigny Inc.
camdunited@cwdom.dm
T: 767 448-3012 | F: 767 448-6808

L. A. Dupigny & Co Ltd.
ladupigny@ladupigny.dm
T: 797 448-2310 | F: 767 449-8834

Grenada
United Insurance
(Grenada Agents) Ltd.
info.gd@massyunitedinsurance.com
T: 473 440-1193 | F: 473 440-5410

Guyana
Massy United Insurance Ltd.
info.gy@massyunitedinsurance.com
T: 011 592 226-1926 
F: 011 592-226 1881

Jamaica
Massy United Insurance Ltd.
info.jm@massyunitedinsurance.com
T: 876 633-7085 | F: 876 906-1998

Montserrat
Jacquie Ryan Enterprises Ltd.
massyunited@candw.ms
T: 664 491-2055 | F: 664 491-3257

St. Kitts & Nevis
Massy United Insurance Ltd.
info.sk@massyunitedinsurance.com
T: 869 466-5006 
F: 869 466-1045

St. Lucia
United Insurance Agents
(Saint Lucia) Ltd.
unitedinsurance@jebergasse.com
T: 758 456-6560
F: 758 456-6508

St. Vincent & the Grenadines 
United Insurance Centre
barnardssvg@gmail.com
T: 784 457-4904 
F: 784 457-4223

United Agencies Ltd.
ual@vincysurf.com
T: 784 456-1225
F: 784 457-2046

Trinidad & Tobago
Massy United Insurance Ltd.
trinidad@massyunitedinsurance.com
T: 868 627-7530 | F: 868 627-3674

Massy Motors Tobago
T: 868 627-7530

Turks & Caicos Islands
N. W. Hamilton
Insurance Services Ltd.
insure@nwhamilton.tc
T: 649 946-4060
F: 649 946-4061

CSC Insurance Brokers Ltd.
info@cscinsurance.org
T: 649 941-7975 | F: 649 941-3988


