
Commercial 
Insurance 
Solutions
We offer solid, reliable commercial 
insurance solutions that can give your 
business the competitive advantage it 
requires.



Depending on the nature of your business, there is the option to widen the 
scope of your insurance coverage to include other perils.

Our Range of Commercial Policies Includes:

Fire & Other Perils Cover
Under this policy, you will be provided with insurance coverage for your 
buildings, permanent fixtures, machinery, equipment, furniture, fixtures, 
fittings, leasehold improvements, stock in trade and any other physical 
assets your business may have. The standard range of “perils” that this 
policy covers includes:

• Fire
• Hurricane
• Earthquake 
• Seawave
• Riot & Strike

• Malicious Damage
• Explosion
• Flood (including 

overflow of the sea)
• Aircraft Damage 

• Motor Vehicle 
Impact 

• Burst Water 
Pipes 

Why Massy United Insurance?
Throughout the region, our customers know that a financially secure 
insurance company covers their homes, vehicles, businesses and prized 
possessions.  With a financial strength rating of A- (Excellent) by A.M. Best 
for more than 13 consecutive years, we understand what insurance is about 
– reliability, security and most importantly, you!

Things to Note

• When determining the sum to be insured, aim to secure an amount 
which is representative of possible replacement values of buildings 
and equipment as well as possible additional expenses like 
professional fees and the removal of debris, which would be incurred 
in the rebuilding of your property. 

• Stock is insured on a ‘cost’ basis. Depending on the value of stock 
this can be insured on a “declaration basis”.

• The sum to be insured can also cover the 1% Stamp Duty which is 
required by law to be paid by the Insured on the settlement of a claim. 
(applicable to Barbados only)

• It is important to ensure that your sums insured are adequate to avoid 
your claim settlement being affected by the application of average. 
A simple example of average - a property is worth $ 200,000 but is 
insured for $120,000 (60%). If a loss should occur the most that you 
can recover for a partial loss would be 60% of the amount claimed 
less any applicable deductible
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Burglary
If you’re concerned about the potential impact of crime on your property and 
its contents, consider adding Burglary Insurance to your insurance portfolio.  

Our policy covers loss or damage due to forcible and violent entry to, or exit 
from, the premises or any attempt to do so.  You can insure furniture, fixtures 
and fittings, stock in trade or equipment and a range of other items similar to 
values on the Fire Policy.  Please feel free to contact us if you have any queries 
about what can be covered under this policy.

If you are operating a retail shop or supermarket you would need to ensure that 
your sum insured includes items such as wine, liquor, cigars and cigarettes.

Things to Note

• In some cases, sums insured may be high, and it may be determined 
that a loss may be relatively low, therefore a figure that would 
constitute what is known as a ‘first loss’ would be agreed upon and 
the policy can be arranged on this basis.  This would be the maximum 
you are likely to lose in a worst-case scenario.  A policy on a first loss 
basis would normally attract a premium discount.  The policy may also 
be extended to cover theft of property that is in the open but this will 
have an inner or smaller limit.

• For damage due to forcible and violent entry, visible signs of forced 
entry or exit must be evident. 

Business Interruption

Business Interruption insurance coverage is a form of “monetary loss” 
insurance designed to compensate a business for the interruption of 
its trading, in the event of damage by fire or other insured perils at its 
premises. 

 Financial statements are used to extract the information required to arrive 
at the sum to be insured. 

This policy is based on the premise that a business’ sales income is 
allocated to meet elements such as variable charges, standing overhead or 
fixed charges, wages and salaries and net profit. This coverage is beneficial 
to a business because it helps to protect future earnings in the event of a 
business interruption. 

The operation of this policy is based on your insurer having agreed to pay 
for loss or damage caused by any of the range of perils covered, to the 
building or other property used by the Insured at the premises noted and 
for the purpose of the business and which prevents the normal running of 
the business.

Your policy can be extended to cover damage to Public Utilities as well as 
Denial of Access to your property in the event of a loss at neighbouring 
premises which prevents you or your clients from being able to access your 
premises.
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Public & Products Liability
Public and Products Liability insurance provides business 
owners with the vital coverage needed for indemnification of 
legal liability to third parties.   As a business owner, you may 
incur legal liability if an accident occurs on your property or at 
any location where your employee may be working. A Public 
and Products Liability policy indemnifies (compensates) you 
in respect of your legal liability (obligation) to third parties in 
the event of:

(a) Accidental injury to any person (other than an employee)
(b) Accidental damage to property other than:
     (i) Property belonging to you or which is in your custody or control, or
     (ii) Property in the custody or control of any employee arising out of
          negligence or defective equipment or facilities.

Money
If your business handles large money transactions during the course of its 
operations, this policy will help put your mind at ease. The policy covers the 
loss, destruction or damage of money belonging to you or for which you are 
responsible, by any cause whilst being conveyed by an employee or other 
authorised person. 

You will also be covered against loss, damage or destruction of money on your 
premises or in a bank’s night safe.  Cover can also be extended to include 
compensation for the injury or death of the person transporting the money.

Things to Note

• Even if your business doesn’t handle cash transactions, this policy 
can help provide useful coverage.  Under this policy, Money is defined 
as Cash, Bank Notes, Cheques, Money Orders, Postal Orders, Bills of 
Exchange, Postage and other stamps having a monetary value. Stamps 
in a collection or part thereof are not considered money under this policy.

• Cover for loss of or damage to the safe or strong room of the Insured 
as a result of theft or attempted theft of money may also be included.  
However, if there is a burglary or theft policy on the furniture, fixtures and 
fittings, coverage for a safe or strong room may not be necessary under 
the Money Policy.  

• The estimated annual amount of money being conveyed needs to be 
declared and limits per event stipulated.  

Things to Note

• You are only covered if the incident occurs during the Period of 
Insurance in the Geographical Area (the terms and conditions 
described in your specific policy). The incident which occurred must 
be connected with the business or by-products sold or supplied, or 
services rendered by the company.

• Under this policy, once the incident is within the scope of the Limits 
of Liability outlined, you are indemnified against legal liability to 
pay compensation and claimant’s costs and expenses incurred 
in respect of such injury or damage. The amount payable cannot 
exceed the policy limit known as the “Limit of Indemnity”. 
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Employer’s Liability
Designed specifically for employers, this policy indemnifies business owners 
against legal liability to pay compensation and claimant’s costs and expenses, 
if employees sustain bodily injury by accident or disease arising directly out of 
and during the course of employment. Such injury could arise from the use of 
defective equipment, an unsafe working environment, lack of proper training or 
the negligence of a fellow employee.   

This coverage is only valid if the incident occurs during the period of insurance.  
If you are a business owner and need to minimise the liability associated with 
running your business, Employer’s Liability coverage can help. 

Things to Note
• To effect this cover, the employer must provide a list of each category 

of worker employed, along with the estimated annual payroll for each 
category.

• This policy is separate and distinct from the National Insurance Scheme 
(NIS).

• This policy may be extended on request to cover employees’ temporary 
oversees visits for training, conferences or other work-related 
assignments. 

Fidelity Guarantee
This type of policy indemnifies employers against loss of monies or goods 
as a result of dishonesty by their employees.  This policy covers specific acts 
of fraud or dishonesty on the part of those persons covered in the policy 
specification.  

Things to Note
• Mere shortages of cash or stock do not constitute a valid claim under the 

policy.
• There must be proof of fraud or dishonesty as defined in the policy.
• Collusion by several employees acting together to steal goods or money 

is also included in the coverage.

Goods in Transit
If your business activity consists of transporting goods of any kind (either your 
own or the property of others), this policy would help provide useful coverage. 
The policy covers loss, destruction or damage caused by fire, theft or by 
accidental means.  It also provides coverage for goods being loaded onto or 
off the conveyance.

Things to Note
• This policy covers only goods traveling by road in the territory. 
• Goods traveling by sea or air should be covered by a marine policy.  
• Goods stored in a vehicle overnight are not covered.
• Policy may be extended to cover your goods being transported on the 

trucks of contractors.

Computer All Risks
This policy covers loss or damage of the insured equipment from any 
accidental cause (not specifically excluded) whilst situated at the specific 
premises.  

This includes, but is not limited to, impact from objects dropping on or into 
equipment, malicious damage caused by mischievous persons, negligent 
actions of cleaners and other service providers, damage caused by water 
which may escape from a water-containing apparatus, theft or damage done 
by thieves. 

The cover applies whilst the equipment is in use at or stored on your premises, 
is being dismantled for the purpose of cleaning, inspection or overhauling.  

Things to Note
• Cover may also be arranged on an islandwide or worldwide basis to 

include items such as laptops and similar handheld devices.
• A list of all the equipment to be insured (make, model and serial number) 

is required along with the value of each item.  
• Loss or damage from unattended road vehicles is excluded.
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Deterioration of Stock
Is cold storage a main element of your business? This policy can cover you against 
loss or damage caused by spoilage of your cold storage goods due to:

• the rise or fall in temperature caused by breakdown of refrigerating 
equipment at your premises, 

• damage to the equipment by any accidental extraneous cause except fire, 
lightning, explosion, flood or inundation, hurricane, volcanic eruption or other 
convulsion of nature, 

• failure of the public supplies of electricity at the terminal ends of the supply 
authority, and

• loss of electricity service feeders at the premises from any accidental cause 
other than a deliberate act of the supply authority removing this function.

Things to Note

• The sum insured on the goods in the cold storage is considered to be the 
full amount of their replacement cost.

• The cost price and not the selling price should represent the maximum 
value of the goods stored at any one time.

Machines & Equipment
Our Machines & Equipment Policy provides coverage for copiers, fax machines, 
handheld transceivers, base equipment and other related items. The coverage 
provided is on an “all risks” basis for sudden and unforeseen loss or damage 
which has materially affected the equipment, thus necessitating its repair or 
replacement.  The sum insured must always represent the replacement value 
of new, similar equipment.  

Things to Note

• No cover is provided for equipment which is simply out of order or where 
derangement occurs without associated physical damage or from lack of 
maintenance.  

• The sum insured decreases after a loss by the amount of indemnity paid.

Commercial Motor Insurance
The importance of this class of insurance to the motorist needs no 
emphasis.  Even if the owner is prepared personally to risk the loss of his/
her vehicle, insurance against liability for third party claims – death, bodily 
injury and property damage - is compulsory by law.  We can cover your 
motor fleet at very competitive rates.

Things to Note:

• “Comprehensive” Motor Insurance is wide in scope and covers 
accidental damage, fire, theft, death, bodily injury, and third party 
property damage.  

Motor Contingent Liability Risks
There may be instances where you will be liable for a vehicle being used 
on your behalf or even a vehicle which you may not own or have any direct 
control over.  Such scenarios may occur if you permit an employee to use their 
personal vehicle on company business or if you have to hire a vehicle with a 
driver.  

While third party insurance usually covers these types of arrangements, if 
the policy lapses, is invalid in some other way or does not cover the particular 
use which the firm requires, you may be liable if damages are caused under 
these circumstances.  A Contingent Liability policy can help provide indemnity 
against the liability which may be incurred by the employer or firm from the 
negligent driving of the employee or the owner of the vehicle.

Things to Note

• Legislation requires that the owner of the vehicle who uses the vehicle 
or causes or permits any other person to use the vehicle shall effect 
Third Party Insurance.  Where an employer requires an employee to 
use his personal vehicle on behalf of the company he/she should 
ensure that the requisite insurance is in effect backed up by a 
Contingent Liability Policy.
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Contract Works Insurance is designed for businesses that are undergoing 
construction or renovation.  The policy extends coverage for material 
damage that may occur during the construction period and in accordance 
with the relevant clauses and conditions as well as liability for personal 
injury, death or damage to third party’s property arising out of the contract. 

It is common for the principal to assume responsibility for the arrangement 
of contract works cover solely for his own requirements, but more 
frequently the insurance is written in joint names i.e. Principal and 
Contractor.

This form of insurance normally includes the permanent and temporary 
works undertaken in execution of the contract, the value of construction 
materials on the site as well as the materials incorporated therein. 

 Coverage of the contractors’ plant and equipment may also be provided.  
The scope of cover is for all risks i.e. fire, hurricane, earthquake, collapse, 
etc., however, there are a number of exceptions such as war.  

This policy can also be extended to cover your liability to members of the 
public for injury, death or loss of property arising from the contract.

Things to Note

• The sum insured is based on the estimated contract price.

• The maximum payable in the event of a loss is the value of the 
completed work plus the cost of the materials at the work site.

Professional Indemnity Insurance
This cover provides essential financial protection for a wide range of 
professional advisors. In the event that a client suffers a financial loss 
as a result of alleged neglect, error or omission, Professional Indemnity 
insurance will meet the cost of defending claims and any damage payable.

Generally, the insurance covers the policyholder’s liability for the acts, 
errors or omissions of:

• Partners or former partners

• Directors or employees

• Agents

In addition, the policy may cover liability arising from:

• The dishonesty of employees

• Libel and slander

• Lost or damaged documents

• Defense costs

Directors’ & Officers’ Liability
The Policy is intended to protect directors and officers of a company 
individually, as well as reimburse the company for payments 
made on behalf of directors and officers as a result of a corporate 
indemnification agreement.

Directors’ and Officers’ Liability can include Employment Practices Liability 
such as harassment and discrimination suits. 

It also covers legal liability for such matters as trust, breach of duty, breach 
of contract, neglect, error, omission, misstatement, breach of warranty 
of authority and wrongful acts committed by persons insured in their 
capacities as directors and officers of the company.
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Key Insurance terms:
Insurance Policy
This is evidence of the contract between the Insured and the Insurance 
Company. This contains the conditions, circumstances and other details of 
compensation which a policyholder will receive in the event of a loss.

Deductible or Excess
A deductible or excess is the amount of money each policyholder is 
responsible for in the event of any loss or damage which is covered in 
your insurance policy.  For certain perils, the deductible is calculated as a 
percentage.  A standard deductible of 2% is applied to each item as set 
out in the schedule under the Fire & Perils policy, subject to a minimum per 
item for the catastrophe perils of Hurricane and Earthquake or Seawave 
caused by a Hurricane or Earthquake.  

Other dollar value deductibles may apply to the following perils:  Riot & 
Strike, Malicious Damage, Aircraft Damage, Impact, Burst Water Pipes and 
Flood.  It may also be necessary for policyholders to provide separate sums 
insured for the buildings, furniture, fixtures and fittings and stock in trade 
etc at the various locations.

Sum Insured
Your ‘sum insured’ is the value (i.e. the sum) of insurance you have under 
your policy, and is the maximum dollar value which the policyholder will be 
paid in the event of a loss. For example, if your sum insured is $10,000, it 
means that you’re insured for a value of up to $10,000. 

 Please remember that the sum insured may not necessarily be the value of 
your property’s value if you are underinsured (see below for an explanation 
of underinsurance).  The sum insured may also not be the amount which 
will be paid in the event of a loss (unless your policy states otherwise). 

Condition of Average      
(operates where there is underinsurance) 
If you insure your property for less than what it is worth and your property 
is damaged or destroyed, your compensation may not be equivalent to the 
sum insured on the property.  The term “average” refers to a condition in a 
property insurance policy that if the property value has been understated, 
the Insured’s claim for a partial loss is reduced proportionately to reflect 
the ratio of the Sum Insured to the true value of the property.

If your property is valued at $ 100,000 and you insure it for $ 50,000 ( 50% 
of its value) then in the event of a partial loss the gross amount payable will 
be limited to 50% of the amount claimed less any applicable deductible.

Indemnity
Indemnity or to be indemnified is the process of ensuring that the 
policyholder is placed in the exact financial position prior to the loss 
which was sustained.  Indemnification may take “wear and tear” and/or 
depreciation into account.

Reinstatement 
Reinstatement is the cost of replacing or rebuilding a property which has 
been lost or destroyed.

To learn more about our commercial insurance solutions, call or visit 
one of our convenient locations today.  One of our friendly insurance 
specialists will be happy to help.
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www.massyunitedinsurance.com

Across the Caribbean, more people are placing their trust 

in Massy United Insurance. You can find us at any of the 

following locations:

Head Office
Barbados
Massy United Insurance Ltd.
info@massyunitedinsurance.com
T:  246 430-1900

Anguilla
D-3 Enterprises Ltd. 
wbrooks@d3ent.com
T: 264 497-3525 | F: 264 497-3526

Antigua & Barbuda
Anjo Insurances
anjo_ins@candw.ag
T: 268 480-3050
F: 268 480-3064

Aruba
Massy United Insurance NV
service@massyunited.com
T: 011 297 583-6014
F: 011 297 583-8240

Bahamas
Freeport Insurance Agents & 
Brokers Ltd.
lpalmer@fiabahamas.com
T: 242 352-8501 | F: 242 352-8516

RMS Ins. Agents & Brokers  
info@rms242.com
T: 242 698-7233

Shield Insurance Agents & 
Brokers  
info@shieldinsuranceab.com
T: 242 356-7202

Belize
Belize Insurance Centre
(Insurance Agents) Ltd.
bicl@btl.net
T: 501 277-7310 | F: 501 277-4803

British Virgin Islands
Caribbean Insurers Ltd.
info@caribbins.com
T: 284 494-2728
F: 284 494-4393

Cayman Islands
Massy United Insurance Ltd.
info.ky@massyunitedinsurance.com
T: 345 743-1900 

Curaçao
Massy United Insurance Ltd.
info@massyunited.com
T: 011 599 9 737-4005
F: 011 599 9 737-4006

Dominica
J. B. Charles & Co. Ltd.
united@cwdom.dm
T: 767 448-2876 | F: 767 448-0993

C. A. M. Dupigny Inc.
camdunited@cwdom.dm
T: 767 448-3012 | F: 767 448-6808

L. A. Dupigny & Co Ltd.
ladupigny@ladupigny.dm
T: 797 448-2310 | F: 767 449-8834

Grenada
United Insurance
(Grenada Agents) Ltd.
info.gd@massyunitedinsurance.com
T: 473 440-1193 | F: 473 440-5410

Guyana
Massy United Insurance Ltd.
info.gy@massyunitedinsurance.com
T: 011 592 226-1926 
F: 011 592-226 1881

Jamaica
Massy United Insurance Ltd.
info.jm@massyunitedinsurance.com
T: 876 633-7085 | F: 876 906-1998

Montserrat
Jacquie Ryan Enterprises Ltd.
massyunited@candw.ms
T: 664 491-2055 | F: 664 491-3257

St. Kitts & Nevis
Massy United Insurance Ltd.
info.sk@massyunitedinsurance.com
T: 869 466-5006 
F: 869 466-1045

St. Lucia
United Insurance Agents
(Saint Lucia) Ltd.
unitedinsurance@jebergasse.com
T: 758 456-6560
F: 758 456-6508

St. Vincent & the Grenadines 
United Insurance Centre
barnardssvg@gmail.com
T: 784 457-4904 
F: 784 457-4223

United Agencies Ltd.
ual@vincysurf.com
T: 784 456-1225
F: 784 457-2046

Trinidad & Tobago
Massy United Insurance Ltd.
trinidad@massyunitedinsurance.com
T: 868 627-7530 | F: 868 627-3674

Massy Motors Tobago
T: 868 627-7530

Turks & Caicos Islands
N. W. Hamilton
Insurance Services Ltd.
insure@nwhamilton.tc
T: 649 946-4060
F: 649 946-4061

CSC Insurance Brokers Ltd.
info@cscinsurance.org
T: 649 941-7975 | F: 649 941-3988


